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About Us 

At O’Toole Lawyers, we help South Australians manage debt recovery issues professionally 
and legally. Whether you’re a creditor trying to recover money or a debtor needing guidance, 
our Adelaide-based team provides clear legal advice and practical solutions under South 
Australian law. 

 

Frequently Asked Questions 

1. What is debt collection? 
Debt collection is the process of pursuing payments of money owed by individuals or 
businesses. It can involve letters, phone calls, legal notices, or court proceedings. 

 
2. Can a creditor contact me directly? 
Yes, creditors can contact you about overdue debts, but they must follow the Australian 
Consumer Law and Harassment, Threats and Unconscionable Conduct laws. 

 
3. What are my rights as a debtor? 
You have the right to: 

- Receive accurate information about the debt 
- Dispute or request proof of the debt 
- Be treated fairly and not harassed 

 
4. Can a debt collector take money from my bank account? 
Only with a court order, such as a Garnishee Order. Debt collectors cannot directly withdraw 
funds without legal authorisation. 

 
5. What is a default notice, bankruptcy notice or statutory demand? 
A default notice informs you of an overdue debt and gives time to pay, Bankruptcy Notice 
can lead to you being bankrupted. A statutory demand is a formal legal notice that can lead 
to the winding up of a company if unpaid. 

 
6. How long can a creditor chase me for a debt? 
Generally, debt collection can occur up to 6 years for most contracts under South Australian 
law. After that, the debt may be statute-barred. 

 
7. What happens if I ignore a debt? 
Ignoring a debt may result in court action, additional costs, or enforcement measures like 
garnishee orders, property seizure, bankruptcy or your company being wound up. 

 
8. Can I negotiate a payment plan? 
Yes. Creditors often accept reasonable repayment arrangements, and lawyers can help 
formalise agreements to protect your rights. 

 



 
9. Can a debt collector call at inconvenient times? 
No. They must contact you at reasonable hours and cannot use harassment, threats, or 
excessive contact. 

 
10. Do I need a lawyer for debt collection issues? 
It is wise to seek legal advice if a debt is disputed, if you are threatened with court action, or 
if enforcement measures are being pursued.

 

Contact O’Toole Lawyers 

Address: Flinders House, 65 Flinders Street, Adelaide SA 5000 
Phone: (08) 8232 6263 
Email: info@otoolelawyers.com.au 

Disclaimer: This brochure provides general information only and does not constitute legal advice. For 
advice on your specific circumstances, please contact O’Toole Lawyers. 
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